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Contact Marco For: Board matters, Financials, 

Large Contracts, Large Projects, Large Maintenance 

Issues, Governing Documents, Legal Matters, 

Emergency Follow-ups, Staff Matters

Contact Yesly For: Architectural, Rules, Violations, 

Governing Documents, Large Projects, New 

Resident Orientations, EV Chargers, Emergency 

Follow-ups, Staff Matters

Contact The Front Desk For: Administrative, Packages, 

Unit Information Changes, Guest Parking, Amenity 

Reservations, Elevator Reservations, Guests/Vendors, New 

Resident Paperwork, Emergencies

Contact ACOs For: Suspicious Activity, Transients, 

Loitering, Violations, Rules, Nuisances, Fobs, Graffiti, 

Emergencies

Common Area Maintenance, Lights Out, 

Light Tower, Water Pressure/Temperature 

Fluctuations, Emergencies

Daily Cleaning, Spills, Refill Supplies, 

Sanitize, Trash, Compost, 


